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NETWORKPITFALLS

Carefully consider your health needs before choosing a network plan

QUESTION

I've changed medical aids and
now I'm required to find a new
doctor, one of the new scheme's
preferred service providers.
Is my previous doctor obliged
to send my records to my new
one? It seems nonsensical that
my new GP can't have aceess
to my information. I also want
to know the pitfalls nf_ioininf
a medical fund’s networ
option,
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ANSWER

I asked two industry experts,
Alain Peddle of Discovery
Health and Deon Hydenrych
of Oprtivest Health Services, to
respond to Sean’s questions.

It's accepted practice among
docrors to sencra summary of
a patient’s health records, in-
cluding all test results and
diagnoses, to a patient’s new
docror, Peddle says. The Promo-
tion of Access to Information
Act of 2000 gives patients the
right to a clear copy of their
medical records.

A nerwork option is cheaper
than more comprehensive
benefit plans but still covers
a variety of medical services.
Every medical aid has a network
of medical-services suppliers
and members may use only the
doctors, specialists, pharmacies
and hospitals thar are part of
that nerwaork.

The funds negotiate special
rariffs wich these suppliers, their
so-called preferred service pro-
viders, who then charge less

because they're guaranteed that
fund members will use their
services.

Newwark options are often
recommended for people with

small children who need good

cover but can't afford to pay too
much. Theyre usually rargeted
at people earning R2 000 to
R7 000 a month. Members who
earn more can still make use of
them but fall into the highest
income category and pay the
highest premium. Examples of
such premiums are: Discovery’s
Keycare Plus costs R445 a
month for individuals earnin

less than R3 900 a month an&
R1 112 if you earn more than
R8 301 a month, Topmed’s
Merwork Plan costs R498 a

month for someone earning less
than R3 500 a month and
R1 109 if you earn more than
R13 001,

Hydenrych says many people
.l'.h:if{ to network oprions
because they believe it will save
them money. The big attraction
for people who are on a hospital
plan only, for example, are
non-hospital benefits such as
dental appointments but they
don't keep in mind their hospi-
tal benefits might then li‘u
restricred.

‘Young men wish: love, money and health.
One day they'll say: health, money and love'

PAUL GERALDY FRENCH POET

Network plans usually
require you to pay extra for cer-
tain operations. While you
might be covered for regular
visits to vour doctor during the
year, in general you won't be
covered for procedures such as
neck and back surgery and knee
and hip replacements. Opera-
tions must also be done by the
fund’s preferred service pro-
vider, which in many cases is the
government,

Sa if you're considering a net-
work option you need to know
exactly what it covers and whar
the do’s and don'ts are. For ex-
ample you can’t contact a spe-
cialist directly; your GIP must
refer you. The fund then has o
authorise the consultation or it
will not be covered.

Your nerwork docror may
also prescribe only the medica-
tions on the nerwork option’s

ayment plan. Your access to
g]m}d tests may be limirted and
require referral by your docror,
not a specialist, or the fund
won't pay for them.

S0 you should consider your
medical needs carefully before
choosing a network plan - if
you look at only the price and
not the benefits you could be
heading for rouble.

This applies to any change of
medical aid or beneg t plan. Re-
member you could be subject
to waiting periods when you
join a new medical aid.

Find out exactly what benefits
vour new plan offers — having
great maternity benefits when
you're a man with no plans o
have children is silly. Always ask
to what extent hospital expens-
es are covered because these
days even comprehensive plans
require you to pay in. [
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tlp' expenses that aren't
covared by your

‘ medical aid.



